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ABOUT THE NATIONAL LIBRARY BOARD (NLB)

NLB’s Vision

Readers for Life, 

Learning Communities, 

Knowledgeable Nation
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ON READING: GIVING THE LESS-PRIVILEGED A LEG UP

2024 is NLB’s 20th year running this 
nationwide reading programme 
aimed at cultivating the love of 
reading among children from less 
privileged families.

A strong partnership with multiple national 
authorities for education, community, family & 
social development
• Set up clubs in priority areas (e.g. near rental 

public housing)
• Recruit volunteers (including students) to conduct 

reading sessions

More than 2,600 children and 3,000 student 
volunteers reached annually.

FOR 20 YEARS & COUNTING….
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PARTNERING WITH SCHOOLS FOR INFO LITERACY

Launched in 2013, NLB’s
S.U.R.E. (Source, Understand, 
Research, Evaluate) 
programme promotes 
Information Literacy to help 
Singaporeans be discerning 
digital citizens.

A multi-faceted partnership 
with the Education Ministry to

1. embed NLB’s S.U.R.E. content in 
schools’ Social Studies 
Curriculum and Students 
Learning Portal;

2. jointly run school competitions
for secondary students to 
nurture critical thinking and 
research skills; and

3. conduct training for 
teachers and students.

Historical Scene 
Investigation 
Challenge

LATEST: New learning 
resources and tiered 
approaches to suit different 
learning styles.

1.

2.

3.

FOR 10 YEARS & MORE….



5 Restricted

▪ The National Library was designed as one 
of Singapore’s earliest green buildings –
winning Singapore’s highest green mark
platinum award (2005) and the top ASEAN 
Energy Efficiency Award (2007). It has 14 
gardens to keep the building cool and 
reduce air-conditioning needs, among 
other energy-saving features.

▪ Choa Chu Kang Public Library is the winner 
of the International Federation of Library 
Associations and Institutions (IFLA) Green 
Library Award 2022 – built with sustainable 
interiors, featuring eco-themed 
programmes & AR wildlife learning trails.

AWARD-WINNING GREEN LIBRARIES:
THE NATIONAL LIBRARY (2005) + CHOA CHU 
KANG PUBLIC LIBRARY (2021)

and 
more

19 YEARS & ONWARD….
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and
more
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NLB wants to preserve a common safe space 
for differing views & varied perspectives. This 
doesn’t naturally occur & is constantly being 
threatened.

NURTURING AN INFORMED CITIZENRY

The programme aims to amplify and educate the 

Singapore response to the world issues of our time.



8 Restricted

ON OUR EQUALISER ROLE

BRIDGING THE DIGITAL DIVIDE AMONG SENIORS

develops and regulates 

infocomm and media 

sectors and works with 

partners to encourage 

all segments of society 

to adopt and use 

infocomm in a more 

sophisticated way. 3. Learning Journeys (hands-on 

practice) are also conducted 

monthly for seniors to learn about:

• Basic library digital services
e.g. eNewspapers, Wireless@SG, 

and our mobile app.

• E-payment to transact digitally
on their mobile devices

2.Run by Digital Ambassadors, 

SG Digital Offices (SDOs) are 

located at public libraries and 

provide 1-on-1 personalised 

guidance to seniors on. The focus 

is on 3 tiers of digital skills:
• Basic communication

• Digital Government Services

• E-payment
More than 42,000 seniors 
have benefitted from these 
initiatives at the libraries.

This complements the extensive suite of digital literacy programmes 
at public libraries supporting children, teens, adults and seniors with
varied competencies and interests.

1. Launched in 2020 by 

IMDA, the Seniors Go 

Digital (SGD) 

movement comprises 

specially designed 

programmes to help 

seniors pick up digital 

skills.
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A FULLY-INCLUSIVE LIBRARY -
PUNGGOL REGIONAL LIBRARY

▪Opened its doors in 2023, equipped with assistive technology 
devices, wheelchair-accessible book borrowing stations, 
Calm Pods and an Accessible Collection with books for the 
disability community and their caregivers.

▪These features were developed in consultation with more than
500 persons with disabilities and caregivers since 2018 and its
Advisory Committee which was set up in 2019.

▪The Accessible Membership also provides an expanded scope of 
library services for persons with disabilities.

▪The library also features one of the Smithsonian’s Spark!Lab 
tinkering spaces that celebrates different modalities of learning 
for kids aged 7-12 years. We also enable children to discover 
stories & cultures very different from Singapore’s through the 
World & Us collection, donated by various country partners.

and 
more

ON OUR EQUALISER ROLE
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OTHER INITIATIVES TO NARROW 
THE GAPS & BRING A GREENER 
TOMORROW…

Sustainable Preservation, Sustainable Data Services

How many copies do we really need to conserve? Are we 
sourcing from renewable energy & responsible data 
service providers?

Tech continues to both Excite & Disrupt Workers & Work

Collaborating with businesses, fellow govt agencies & non-profits 
to curate content & programmes which generate new value to 
workers displaced by tech + new workstreams afforded by tech



Thank you
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